Why has my SenditCertified Icon disappeared in MS
Outlook?
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The SenditCertified Icon should not disappear in MS Outlook once installed, but if this occurs it is
likely due to the Add-in being disabled my MS Outlook. Review the following steps to re-enable the
Add-in.

1. Start Outlook.

2. On the main menu, click "File"
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From the Info section, select "Options".

Account Information

 rblackburn@pdsemail.com

‘ E Microsoft Exchange

Account Settings

Modify settings for this account, and configure
additional connections.

Access this account on the web.
https://outlook.office365.com/...ail.com

Automatic Replies (Out of Office)

Use automatic replies to notify others that you are out of office, on
vacation, or not available to respond to e-mail messages.
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View and manage Microsoft Office Add-ins.

Add-in Options
Launch Add-in options dialog:
Add-ins

Name ~ Location Type

Active Application Add-ins

Business Connectivity Services Add-In C\..icrosoft Office\Office14\ADDINS\BCSAddin.dll COM Add-in

COM Addin for Microsoft Outlook Hotmail Connector C:\..mmon Files\System\MSMAPIMSNCON32.DLL COM Add-in

Conversation History Add-in for Microsoft Lync 2010 C:\Program Files\Microsoft Lync\ocoffice.dll COM Add-in

GoToMeeting Outlook COM Addin C\..itrixX\GoToMeeting\1350\G2MOutlookAddin.dll  COM Add-in

iCloud Outlook Addin C\...on Files\Apple\Internet Services\APLZOD32.dll  COM Add-in

Microsoft Exchange Add-in C\...t Office\Office14\ADDINS\UmOutlookAddin.dll  COM Add-in

Microsoft Outlook Social Connector soft Office\Officel4\SOCIALCONNECTOR.DLL  COM Add-in
i int Server C: Import Add-in Office\Office14\ADDINS\Colleaguelmport.dil  COM Add-in

Microsoft SharePoint Workspace Proxy for Outlook Add-in (= s\Microsoft Office\Officel4\GROOVEEX.DLL COM Add-in

OneNote Notes about Outlook Items C:\... Files\Microsoft Office\Office14\ONBttnOL.dIl COM Add-in

Online Meeting Add-in for Microsoft Lync 2010 (= ] Fils i Lync in.dil COM Add-in

Outlook Change Notifier C:\...vice Support\OutlookChangeNotifierAddIn.dll  COM Add-in

Redemption Helper Outlook Extension C dil COM Add-in

SenditCertifiedAddIn https:/, y net/..dAddIn.vsto  COM Add-in

Inactive Application Add-ins

Evernote.Outlook '] Files\E \EvernoteOL.dll COM Add-in

Microsoft Access Outlook Add-in for Data C ion and Ni ft Office\Officel4\ADDINS\ACCOLK.DLL  COM Add-in

Microsoft VBA for Outlook Addin rosoft Office\Officel4\ADDINS\OUTLVBA.DLL  COM Add-in

PDSOutlookAddin file:///.../outlook2010 VSTO/PDSOutlookAddin.vsto  COM Add-in

Disabled Application Add-ins

iTunes Outlook Addin C:\Prog: Files\iT T tlookAddIn.dll COM Add-in

MobileMe Outlook Add-in C\...s\Apple\Mobile Device Support\OutMMe32.dll  COM Add-in

WebEx Productivity Tools (< F Ex\Productivity Tool dd.dil  COM Add-in

Windows Search Email Indexer C\Windows\System32\mssphtb.dll COM Add-in

Add-in: Business Connectivity Services Add-In
Corp
C i No i inf bl
Location: C:\Program Files\Microsoft Office\Office14\ADDINS\BCSAddin.dll
Description:  This Add-in is used by Business Connectivity Services.

In the Outlook Options window, complete the following steps.
1. Select "Add-Ins" from the menu on the left.

2. Verify that "COM Add-ins" is selected In the drop down list at the bottom of the window
Click "Go"

and
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Location: https:/j/www.privacydatasystems.net/sic_installsfsenditcertifiedaddin_setup/SendltCertifiedAddIn.vsto
Load Behavior: Load at Startup

First look for the "SendlItCertified AddIn" in the Add-Ins available list. Next you will check the box
to left of "SendItCertified AddIn", then click "OK" to exit.
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Click "New Email" to open the new email window.
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The SenditCertified icon should now be displayed in the new email window as shown in the image

above.

NOTE: If the SenditCertified button is showing up... you

with the following steps.
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1. Start Outlook.

2. On the main menu, click "File"
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From the Info section, select "Options".

Account Information

 rblackburn@pdsemail.com

‘ E Microsoft Exchange

Account Settings

Modify settings for this account, and configure
additional connections.

Access this account on the web.
https://outlook.office365.com/...ail.com

Automatic Replies (Out of Office)

Use automatic replies to notify others that you are out of office, on
vacation, or not available to respond to e-mail messages.
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E‘?} View and manage Microsoft Office Add-ins.

Add-in Options

Launch Add-in options dialog: v Add-in Options...

Add-ins
Name ~ Location Type A
Microsoft Exchange Add-in CA\...UmOutlookAddin.dll  COM Add-in
Microsoft SharePoint Server Colleague Import Add-in C\.\Colleaguelmport.dll ~ COM Add-in
OneNote Notes about Outlook Items C:\...office15\onbttnol.dll  COM Add-in
Outlook Social Connector 2013 C\...IALCONNECTOR.DLL  COM Add-in
Skype Meeting Add-in for Microsoft Office 2013 C\.\officel5\ucaddin.dll  COM Add-in
Inactive Application Add-ins
Microsoft Access Outlook Add-in for Data Collection and Publishing  C:\...5\ADDINS\accolk.dIl COM Add-in
Microsoft VBA for Outlook Addin C\..\ADDINS\outlvba.dll ~ COM Add-in
Disabled Application Add-ins
iCloud Outlook Add-in Ci\..ices\APLZOD6432.dll  COM Add-in
SendltCertifiedAddIn https://www.privacy..vsto ~ COM Add-in
Windows Search Email Indexer C\...stem32\mssphtb.dIl COM Add-in v
Add-in: GoToMeeting Outlook COM Addin
Publisher: Citrix Online

Compatibility: No compatibility information available

Location: C:\Users\Ray\AppData\Local\Citrix\GoToMeeting\2185\G2MOutlookAddin64.dll

Description: GoToMeeting Outloock COM Addin

Manage: [Disabled ltems| v | | Go... ‘h

COM Add-ins

In the Outlook Options window, complete the following steps.

1. Select "Add-Ins" from the menu on the left.

2. Verify that "Disabled Items" is selected In the drop down list at the bottom of the window and

Click "Go"
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Tasks

Add-ins

Search

Language Name ~ Location Type A
Microsoft Exchange Add-in C\...UmOutlockAddin.dll  COM Add-in

Advanced Microsoft SharePoint Server Colleague Import Add-in C:\..\Colleaguelmport.dll  COM Add-in
OneNote Notes about Outlook ltems C:\...office15\onbttnol.dll COM Add-in

R Outlook Social Connector 2013

C\..JALCONNECTOR.DLL  COM Add-in

Quick Access Toolbar

Add-Ins
H The items listed below are disabled because they prevented Outlook from functioning correctly, or
Trust Center . your system administrator has disabled them through Group Policy.

Please note that you may have to restart Outlook for these changes to take place.

Select the ones you wish to re-enable.

Addin: mssphtb.dll

||Addin: SendltCertifiedAddIn (https://www.privacydatasystems.net/sic installs/senditcertifiedad

Description:  GoToMeeting Outlook COM Addin

Manage: | Disabled ltems :| Go...

In the "Disabled Items" window, select the SenditCertified Addin and click "Enable". Click "Close"

and "OK" to exit.
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Click "New Email" to open the new email window.
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The SenditCertified icon should now be displayed in the new email window as shown in the image
above.

Note:

1) Verify that the once "Enabled"” that the addin status is Active. Occassionally Outlook will
make the addin "Inactive" after the "Enable" step.

2) If the SenditCertified button is still not displayed, please verify that the antivirus software
on your PC is not blocking the SenditCertified Add-in.
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