Why has my SenditCertified Icon disappeared in
Outlook 2013?
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The SenditCertified Icon should not disappear in MS Outlook once installed, but if this occurs it is
likely due to the Add-in being disabled my MS Outlook. Review the following steps to re-enable the
Add-in.

1. Start Outlook.

2. On the main menu, click "File"
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D Slow and Disabled Add-ins

Manage add-ins that are affecting your Outlook experience.
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Ins

From the options provided, select "Manage Add-Ins".
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Outlook detected an add-in problem

These add-ins decreased performance or caused Outlook to crash.

Detects changes to contacts and calendars 1.263 seconds

This add-in caused Outlook to start slowly.

SendItCertifiedAddIn [ I

SendltCertifiedAddIn 3.650 seconds

This add-in caused Outlook to start slowly. It wasn't disabled because it's in the always enable list.

Always enable this add-in

1

(2)

Look for the "SendltCertified AddIn" and then select "Always enable this add-in". After the
screen refreshes, you can close the window.
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Ins

Account and Social Network Settings

Change settings for this account or set up more connections.
Connect to social networks.

Mailbox Cleanup

Manage the size of your mailbox by emptying Deleted Items and archiving.

Rules and Alerts

Use Rules and Alerts to help organize your incoming e-mail messages, and receive
updates when items are added, changed, or removed.

Slow and Disabled Add-ins

Manage add-ins that are affecting your Outlook experience.

Click the back arrow to return to your home window.
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Click "New Email" to open the new email window.


http://privacydatasystems.screenstepslive.com/s/1902/m/ePackage_manual/l/179418-why-has-my-senditcertified-icon-disappeared-in-outlook-2013/show_image?image_id=9830972
http://privacydatasystems.screenstepslive.com/s/1902/m/ePackage_manual/l/179418-why-has-my-senditcertified-icon-disappeared-in-outlook-2013/show_image?image_id=9830991

= d &2 X @ -
MESSAGE INSERT OPTIONS FORMAT TEXT REVIEW

Cut

o)

Sendit B I ulaw. s Add

Crthiied Format Painter o Bo
bend Securely Clipboard [ Basic Text
From ~

1=1

To.
Send

e

Subject

The SenditCertified icon should now be displayed in the new email window as shown in the image
above.
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