Why has my SenditCertified Icon disappeared in
Outlook 2007?
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Salesforce.com Options

The SenditCertified Icon should not disappear in MS Outlook once installed, but if this occurs it is
likely due to the Add-in being disabled my MS Outlook. Review the following steps to re-enable the
Add-in.

1. Start Outlook and on the main menu, click "Tools"

2. Select "Trust Center" from the drop down options.
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Privacy Options “ation Add-ins
E-mail Security ‘ istory Add-in for Microsoft Lync 2010 C\..Microsoft Lync\ocoffice.dll COM Add-in
Outlook COM Addin C\..59\G2MOutlookAddindll  COM Add-in
Attachment Handling iTunes Outlook Addin G\ s\iTunesOutlookAddIn.dll COM Add-in
Microsoft Office Groove Proxy for Outlook Add-in C\..el2\GrooveTransceiver.dll COM Add-in
Automatic Download Microsoft Qutlook Mobile Service C\..e\Ofticel2\OMSMAIN.DLL  COM Add-in
| MobileMe Outlook Add-in C\..ce Support\QutMMe32.dll  COM Add-in
Macro Security OneNote Notes about Outlook ftems C:\..ice\Office1 2\ONBH#NOL.dIl  COM Add-in
| Online Meeting Add-in for Microsoft Lync 2010 Ci\..icrosoft Lyndwucaddin.dll COM Add-in
Programmatic Access Outiook Change Notitier Ci\.kChangeNotifierAddln.dll  COM Add.in|=
| Redemption Helper Outlook Extension C\.. for Outlook\SfdcRdm.dll  COM Add-in
Salesforce for Outlook Add to Salesforce Toolbar C\...ForOutlook.vstolvstolocal  COM Add-in
| Salesforce for Outlook Side Panel C\.for Outiook\adxloader.dll  COM Add-in
Salesforce.com Outlook Edition Enhanced C\..e.com\O3\OIMiInAddin.dll COM Add-in
| Windows Search Email Indexer C\...ows\System32\mssphtb.dll COM Add-in
Inactive Application Add-ins
' Calendar Gadget for Windows SideShow C\. Micel2\OLSIDESHOW.DLL  COM Add-in
HDI.VSTO.Outlook-RibbonCS file:///...utlook-RibbonCSwvsto COM Add-in
| Microsoft Access Qutiook Add-in for Data Collection and Publishing  C\...cel2\ADDINS\ACCOLK.DLL  COM Add-in |
Microsoft Exchange Unified Messaging C\.INS\WUmOutlookAddin.dil  COM Add-in
Microsoft Office SharePoint Server Colleague Import Add-in C\..DINS\Colleaguelmport.dll  COM Add-in
Microsoft VBA for Qutlook Addin C\.12\ADDINS\QUTLVEA.DLL  COM Add-in
Outlook2007ToolBar file:///..tlook2007ToolBarvsto  COM Add-in _
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Add.in: Conversation History Add-in for Microsoft Lync 2010
Publisher: Microsoft Corporation
Location: C:\Program Files\Microsoft Lynd\ocoffice.dil
Description:  Conversation History Add-in for Microsoft Lync 2010
alled add-ins

In the Trust Center window, complete the following steps.
1. Select "Add-Ins" from the menu on the left.

2. Verify that "COM Add-ins" is selected In the drop down list at the bottom of the window and
Click "Go"
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Location: https:/wanw.privacydatasystems.net/sic_installs/senditcertifiedaddin_setup/SendltCertifiedAddIn.vsto
Load Behavior: Load at Startup

Salkesforce for Qutiook Side Panel
W! Salesforce.com Cutiook Edition Enhanced
SendItCertifiedAddin

\L. Windows Search Email Indexer

Location: https://www.privacydatasystems.net/sic_installs/senditcertifiedaddin_setup/SendltCertifiedAddIn.vsto
Load Behavior: Load at Startup

First look for the "SendlItCertified AddIn" in the Add-Ins available list. Next you will check the box
to left of "SendItCertified AddIn", then click "OK" to exit.
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Click the "New" email button to open the new email window.
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The SenditCertified icon should now be displayed in the new email window as shown in the image

above.
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